ProSkin
5 Plum Creek Road Rt 183
Schuylkill Haven, PA

September 16, 2008

Dear Mr. Serrani,

Prior to taking your brazilian wax workshop | had taken two other workshops, one was a 9-5pm
one day and the other was a two day workshop. Both times | left the workshop and really did not
learn any new tricks or technigues on waxing. | have also taken a 75 hour course on waxing as it
is mandated by the state of New York.

| want you to know that | learned more about waxing in general at your 5 hour workshop. |
drove 5 hours to get to your salon and it was well worth it. | gave my friend a brazilian wax
yesterday and not only did it take me 15 minutes less than usual but | was told by her that it felt
more comfortable than it had ever.

Please keep me informed on how to sign onto your web- site and of any other classes you might
offer. Do you have an email contact?

Thank you very much,

Carmen



